STAII 1. TIOATOTOBUTEJILHBIM

3amgaun paboTHI Benyliero (MeauaTopa):

1. monyuyuB uHMOPMAIIHIO O CIyYae, ONMPEACTUTh, IIOAXOIUT JIU OH MO KPUTEPHUSIM IS

paboThI ¢ UCTIOJIB30BAHMEM BOCCTAHOBUTEIIBHBIX MPOTPAMM.

Kputepun, mo KOTOpbIM citydail MOXKET ObITh IPUHAT B paboTy:

* CTOPOHBI KOH(IIMKTA (KPUMUHAJIBHOU CUTYAIlUH ) U3BECTHBI;

* B CIy4asix, IIe €CTh OOMIYMK U TIOCTPAAABIIHA, OOUTINK IPU3HACT CBOIO BUHY (WJIH, KaK

MUHUMYM, CBOE€ y4acTHe) B COJCSTHHOM,;

2. ecnM jieno pa3doupaetcs B opUIIMaIbHBIX opraHax (Mrmnus, cya uin KHu3I1),

BBISICHUTH, Ha KAKOW CTAJIUU pa30MpaTEIbCTBA HAXOAUTCS JIEJIO M KAKOBHI IOPUINYECKUC

MOCIIEJICTBUS YCIICITHOTO MPOBEACHUS MPOrPaMMBI;

3. CBSI3aThCS CO CTOPOHAMHU IO TeIe(POHY U TOTOBOPUTHCS O MPOBEACHUH WHIUBUYATBEHOM

BcTpeun. Eciim yuacTHUKaMu KOH(MIUKTA SIBISIOTCS HECOBEPIIICHHOECTHHIE (OOUIUHK W/HITHA

MOCTPAJAABIIIHIA) U JAHHBIN CIIy4ail pacCMaTPHUBACTCSI KOMIIETCHTHBIMU OPTaHAMH, METUATOP

00s13aTeNIbHO CBS3BIBACTCS C 3aKOHHBIMU MPEICTABUTEISIMU HECOBEPIIICHHOJIETHETO.
Benymemy (Menuatopy) HepeaKo MPUXOIUTCS IPEO0IeBATh CTEHY

MI0JI03PUTEIIEHOCTH, HETIOHUMAaHUSI, YMOIIMOHAIBHOT'O HAIIPSHKCHHSI, KOTOPAst BOSHHUKIIA U3-32

KOH(JIMKTA WIM KPUMHUHAIIBHOM CUTYaIlH, a TAK)Ke HEPEIKO M3-3a JICHCTBHIMA

MpeJICTaBUTENICH TOCYJapCTBEHHBIX OPTAHOB U YUPEXKJIEHUH, U MpeyiaraTh y4acTHUKAM

KOH(JIMKTa BOCCTAHOBHTEILHBIN CITOCOO pa3pelIeHus CUTyalnu. B xoe mpoBeieHus

IPOrPaMMBI BOCCTAHOBHUTEIHLHOW MEIUAIIMU Ha TIPOTSHKCHUH BCE paOOThI METUATOPY

HEO0OXO0IMMO TaK)Ke YACepKUBATh CKBO3HBIE 3a/aun. VX peanu3aiiys moMoraetT CTOpoHam

NEPEKITIOUUTHCS Ha OyIyIlIee U TOCTPOUTH KOHCTPYKTUBHBIN BBIXOJT U3 CIIOKUBIIEHCS

CUTYyaluu. JTU 33]Ia4¥ TAKOBBHI:

] IOCTHXKEHHE U ylepKaHHe KOHTAaKTa CO CTOPOHAMH,

] co3naHue yCIOBUH JJI1 KOHCTPYKTHBHOTO BBIPAKCHHS SMOITUH;

'] co3manue 6e3omacHoi aTMoc(depbl BO BpeMs padOTHI;

] co3maHMe YCIIOBHM TSl B3AUMOTIOHUMAHHS.

DTAI 2. BCTPEYA CO CTOPOHOH

1 daza. Co3zgaHue OCHOBBI JIJIsl AUAJIOTa CO CTOPOHOM

3amaya: mpeacTaBUTh Ce0s U IPOTrpamMmmy.

Paznuunbie ponu CTOPOH B CUTYaIlMU MPOTUBOIPABHOTO JESHUS U, COOTBETCTBEHHO,
NPUHIMITHAILHBIC PA3INYHS €€ MOCIICICTBUNA JUTSl IPABOHAPYIITUTEIS U KEPTBBI JUKTYIOT
cnenuUKy IpeIBApUTEIBHBIX BCTPEY BEAYIIETO C KaX/IBIM U3 HUX. B TO ke BpeMs JoiKHa
OBITh BBITMIOJTHEHA OJ[HA M3 HanboJee BAXKHBIX 33/1a4 BEAYIIEro M0 OTHONIEHUIO K CTOPOHAM —
Oe3omacHas aTtmocdepa Bo Bpems paboThl. BcTpeuasick co cropoHaMu, MEIUaTOp JOJIKEH
103a00TUTHCSA 00 ’TOM W YETKO YSICHUTH JIJIs ce0sl, KaK OH OyJIeT MPEJCTaBIATHCS, TO €CTh:
[]  KTO OH M €r0 POJib B AEIIE;

1 poinb 1 GYHKIMK OpraHU3allii, KOTOPYIO OH MPE/ICTABIISET;

] ero B3aMMOOTHOIIICHHS CO CTOPOHAMH.

BapuanT npeacraBineHus:

JoOpsiii nern! MeHs 30ByT (MpeACTaBUTHCS ). S mpuImen mo moBoAy CUTyanuH (...).
Nudopmanuio o Helt Ham nepean (Ha3blBaeTe Yes0BeKa WM OpraHu3aluio). S — Benymuii
MporpaMM BOCCTaHOBUTENIbHOW Meauanuu (Mmeanatop) (...) (Ha3pIBaeTe OpraHu3aluio Wil
ciyx0y), s HE MPEIICTaBIISAI0 HA OJIHY U3 CTOPOH, TO €CTh 51 HE JIBOKAT M HE COBETYHK.
Hama opranuzanus (ciy»k0a) momoraet yuacTHUKaM KOH(MIUKTa OPTaHU30BaTh TUAJIOT
JpYT ¢ IPYTOM U CAaMUM HaWTH BBIXOJ U3 KOHQIIMKTA 0e3 MPUMEHEHUS HACWIINs. YYacTHe B



HalIUX MporpaMmax J100pOBOJIbHOE, TO3TOMY B KOHIIE pa3roBOpa Bbl CaMU IIPUMETE
pelieHue, OyJeTe Jiu Bbl B HeMl yuacTBoBath. Hair pa3roBop koHduieHna€eH, To ecTh g He
Oyay pasriamaTh HUKaKylo WH()OpPMAIMI0 KPOME Balllero PEelIeHrs y4acTBOBATh WM HE
y4acTBOBATH B HAIIIUX MporpaMmax. MckiiroueHue cocTaBiIsieT CUTyalusi, €C’IM MHE CTaHET
U3BECTHO O FOTOBAIIEMCS MTPECTYIUICHUH, B 3TOM cliydae 51 0yay 00si3aH COOOIINUTD B
KOMIIETEHTHBIE OPTaHbl.

2 ¢aza. [lonumanue cuTyaruu
3agaya: TOMOYb 0003HAYMTH Pa3IMYHBIC aCTICKTHI KOH(MDIMKTHOW CHUTYyaIluH, BaXKHBIC C
TOYKH 3PCHUSI YYACTHUKOB M TIPUHITUIIOB BOCCTAHOBUTEIBHOW MEIUAIIIH.
Bo3MoHbIE IEUCTBUS MEUATOPA:
1. O0CyKIIEHHE CUTVALIUU
] 1MoMoYb YesIoBeKy (Bompocamu, epedopMyIupoBaHUEeM, YTOUHCHHEM U TIp.) paccKa3aTh
0 TOM, YTO IPOMU30ILIO (IO CHTYalllH, celdac, Iociie, 0 APYruxX ydacTHHUKaX, O
MOTEPIEBIIEM, O APY3bSIX, O CBOUX COCTOSIHHUSIX U YYBCTBaX, 00 OTHOIICHHH K
IIPOMU3OIICIIEMY B €T0 ITOCICICTBUSIM);
] BHUMAaTEJIBHO CIIYIIATh U yJIABJIMBATh, YTO OSCITIOKOUT YEIIOBEKA;
(] B caydae HEOOXOIUMOCTH ITOMOYb IIEPEIKUTh CHIIBHBIC YYBCTBA;
] 0o0CyauTh LIEHHOCTH OTHOCHUTEIIFHO Pa3IUYHBEIX CIIOCOOOB pearupoBaHUs
Ha CHUTYaIHIo, paccKa3aTh O IIEHHOCTSIX BOCCTAHOBUTEIHLHON MEIUAIIUH.

2. OOCYKJIEHHE TTOCIEJICTBUI
] 00CYyIHTh, K KAKUM ITOCJICACTBUAM IIPUBEIIa CUTYaAIUs (MU €II¢ MOXKET IPUBECTH ), YTO
YeJIOBEKY B ATOM HE HpaBUTCA. ECM 0 MOCIEACTBUAX y)KE YIIOMHUHAIOCH TIPH 00CYKICHUU
CUTYaIllH, PE3IOMHUPOBATH JIJISI TOTO, YTOOBI MIEPEHTH K TIOMCKY BApUAHTOB BBIXOJIA.

3 daza. [Touck BapraHTOB BbIXOJa

3agaya: moaaepKaTh MPUHSATUE CTOPOHONM OTBETCTBEHHOCTH 3a BOCCTAHOBUTEIIHHBIN BBIXO/
13 CUTYalluH.

OO6cyxnaembie BOIIPOCHI:

] Kakue BBIXOJbl BOBMOKHBI U3 CO3/IABIIEHCS CUTYAllUM M K KAKUM TTOCTEJICTBUSIM 3TH
BBIXO/bI MOTYT IIPUBECTH,

] TBITAINCH JIU CAMH Pa3pPEIIUTh CUTYAIIUI0, BCTPETUTHCSA CO BTOPOU CTOPOHOM;

'] BapuWaHTHI 3aIJIA)KMBAHUS BPEJIa;

] B ciydae BO3MEIIEHHUS yIiepda poauTEISIMU U APYTUX TpaT pojauTeseH (Hampumep, Ha
aJBOKaTa) 0OCYAUTh, B UeM OyJIeT KOHKPETHBIN BKJIaJ HECOBEPIICHHOJICTHETO B
3arjiaKMBaHUH Bpe/a, B YaCTHOCTU, KaK OH OyJIeT BO3MEIIATh TPATHl POJIUTEIEH;

(] eclu B CUTYyallH y9acTBOBAJIM HECOBEPIIICHHOJIETHHE, OOCYINTH TUTAHBI
HECOBEPIICHHOJIETHUX Ha OyayIiee, oIS KKy ITHUX IJIAHOB CO CTOPOHBI POAUTENCH U
OJIM>KaNIIero COUATbHOTO OKPYKEHUS,

] pacckasarb 0 BCTpeUE CO BTOPOI CTOPOHOH (eciii OHa ObLJIa) HIJIM O BO3MOXKHOCTH TaKOU
BCTPEUH,

] 00CyauTh BCTpEUy C APYroil CTOPOHOM KakK BO3MOXKHBIN BapHaHT JCUCTBUS,
HaIpaBJIEHHOTO Ha BBIXO U3 CUTyaluu. [lomuepkHyTh, YTO IIIaBHBIMHU Ha

BCTpEYE SBISIOTCS CTOPOHBI, @ MEIUATOp 00ECIeurnBaeT KOHCTPYKTUBHOCTD U
0C30IaCHOCTb;

] mpeIo)KUTh CPOPMYITUPOBATH TIEPEUCHBb BOITPOCOB, KOTOPBIE CTOPOHA XOYET 00CYXIAaTh
Ha BCTpeue (chopMUPOBATh MOBECTKY JHS);

1 mpouH(OPMHPOBATH O OPUIUIECKUX MOCIEICTBUAX 3aKIIIOUCHUS IPUMUPUTEITHLHOTO
COTJIAIIICHUS,



] ecii CTOpOHA HE COIJIacHa Ha BCTPEYY, MOKHO BBISICHUTH IPUYMHBI TAKOT'O HECOTJIACUSI.
B cnyuae kaTeropuueckoro Hecorjiacus Ha Jitoobie (hOpMbl OOLIEHUSI MOKHO MPEUIOKUTH HE
peuaTh BOIIPOC OKOHYATEIIbHO U OCTABUTH MaMSITKY U CBOM KOOPJIMHATHI;

] HEe3aBUCHMO OT COTJIACHS Ha BCTPEedy OOCYAHUTh, TPEOYETCsl T IIOMOIIb KAaKUX-TO
CIIELIUATIUCTOB;

] eciu CTOpOHA COTJIaCHA HA BCTPEUY CTOPOH, IpUCTYNUTh K 4 (da3ze.

4 ¢aza. [lonroroBka K BCTpeue

3agaya: MPOSICHUTH CYTh MPENCTOSIICH MTPOLEYPhl U MOICPKATh MPUHATHE CTOPOHOU
CBOE pOJIK Ha BCTpEYE.

Bo3mokHbIE 1€MCTBUSI MeIHATOPA:

] paccka3atb 0 (hopMaTe IPUMHUPHUTENHHON BCTpeur (00CYKIaeMbIX BOIIPOCax, MpaBuiax,
pOJIH CTOPOH, MEIMATOPA, 3aKOHHBIX MIPEJACTaBUTEIEH, BOBMOKHOCTH YUaCTHsI IPYTHUX JIHIT).
CdopMupoBaTh Ha OCHOBE MPEABIIYIINX ITANOB MOBECTKY AHs BcTpeur. [Ipu oO6cyxiennn
MpaBUJI BCTPEYH CIPOCUTH, TOTOBBI JIM YYaCTHUKHU UX COOIOIaTh; MPEIJIOKUTh BHECTH
JIOTIOJTHEHUS;

] ecnu co BTOPOM CTOPOHOM eIe He ObIJI0 MHANBUAYAJTbHON BCTPEUH, TOSICHUTD €€ ITPaBo
OTKa3aThCs OT y4acTUs B IPOrpaMme;

] MOSICHUTH CBOIO POJIb MEIMaTOpa Ha COBMECTHOM BCTpede (OTBETCTBEHHOCTD 3a
0e30macHOCTh, KOOPIMHUPOBAHKE ICUCTBUH, TOaepkKa aquanora). [logaepkHyTh
OTBETCTBEHHOCTh CTOPOH 3a MPUHATHUE PEIICHUS;

] 00CynUTh MepeueHb YYaCTHUKOB OyAyIlel BCTPEUH, MPEANOUYTUTEILHOE BPEMS U MECTO
BCTPEUU;

] mobmaromaputh 3a 6ecemy, OCTaBUTh KOHTAKTHBIN TeiedOH U MaMATKY O IporpaMMe.

[TpaBuna BcTpeun

1. He mepebuBath - y Ka)KJ0T0 €CTh BO3MOXXHOCTD OBITh BBICITYIIIAHHBIM JI0 KOHIIA.
2. He ockop61iATh, 4TOOBI BCE YyBCTBOBAJIU c€0s1 B O€30MaCHOCTH.
3. KoHduaeHIMaIbHOCTh — HE PacCKa3bIBaTh OKPYKAIOIIUM, YTO MPOUCXOAMIIO Ha BCTpEUe
(TOTBKO pe3ynbTaT WM MOAMUCAHHBIN TOTOBOP).
4. Kaxaplii y9aCTHUK MOXET IIPU HEOOXOAMMOCTH MPEITIOKUTH CIENIAaTh MEPEPHIB,
MEPEHECTU MPOJIOHKEHUE BCTPEUH Ha IPYTON JIE€Hb.
5. MenuaTop MOKET MOrOBOPUTH C KEM-TO U3 YYaCTHUKOB HaeJMHE, a TAK)KE YUaCTHHUK C
METUATOPOM.

OTAII 3. BCTPEYA CTOPOH

1 dpaza. Co3nanue ycnoBuid Uil 1Manora Mex,1y CTOpOHaAMHU

Bo3moxkHBIE 1€MCTBUS MeIMaTOpa:

1. 3apanee MOATOTOBUTH MECTO JJIsI BCTPEUU CTOPOH;

2. TIOTIPUBETCTBOBATH YUYACTHUKOB, TOOJIArOAapuTh 3a TO, YTO MPHIILTH, €CIIK HEOOXOIUMO —
MMO3HAKOMHTBH YYaCTHHUKOB JIPYT C IPYTOM;

3. OOBSIBUTH 11€7IM BCTPEUH, OTJIACUTh MTpaBuUiia, 0003HAYUTH TTO3UIIUIO MEUATOPA;

4. 00OBSBUTH OCHOBHBIC ITYHKTHI MOBECTKU JHS, BCTYIMUTEIHLHOE CJIOBO MEIUATOPA.

2 ¢aza. Opranuzanus guanora Mexay CTOPOHaAMHU

3ajaya: OpraHnu30BaTh B3aMMOIIOHUMAaHHUE B MIPOIIECCE AUAIOra.

Bo3mokHbIE 1€MCTBUSI MeIMaTOpPa:

1. npeayIoKUTH CTOPOHAM paccKa3aTh CBOK BEPCHUIO CIIYYMBIIETOCS M €ro MOCJIEICTBUS;
2. IpeJI0)KUTh CTOPOHAM BBICKa3aTh CBOE OTHOILIEHHE K YCIIBIIIAHHOMY;



3. moaaepKaTh THAIOT MEXKIY CTOPOHAMH 110 TIOBOAY CUTYyaIlMU U €€ TIocieACTBUi. B xone
BCTPEYH HEOOXO0IUMO TpaHC(HOPMHUPOBATH HETaTUBHBIC BHICKA3BIBAHUS TaK, YTOOBI ATO
MOMOTJIO KOHCTPYKTUBHOMY JUAJIOTY, U YCUJIMBATh MIO3UTUBHBIE UJIEU U LLIATH 110
OTHOWIEHUIO APYT K JIPYTY.

3 ¢daza. [Nomnmeprkka BOCCTAHOBUTEIBHBIX JCHCTBHI Ha BCTpede

U (UKcaus peueHud CTOpoH

3anauu:

. IOJIIEp>KaTh MOHUMAaHKE U MTPU3HAHKE TTOCIECTBUN KPpUMUHAIBHOW CUTYAIINH;
NOJJIEP>KaTh U3BUHEHUS U MPOILICHUE;

WHULIMMPOBATH MOUCK BAPUAHTOB PEIICHUHN U aHAIU3 MPEIOKEHUM;

o0CcyuTh U 3apUKCUPOBATH B3aUMOIPUEMIIEMbIE BAPUAHTHI pa3pelIeHHs] CUTYaIlUH;
00Cy/IUTh U IPUHATH MEXAHU3M pean3alliu pelIeHui.

ARl A

4 (aza. O6cyxaeHne OyayIIero

3amava: mojepKaTh IPOSKTUPOBAHKUE OYAYIIETO YYaCTHHKOB.

Bompock! 1151 00CyKaeHUs:

] gTo OyAemib JAeNIaTh, €CIU MONAACIIb B TOX0XKYIO CUTYAIUIO;

] 9TO HY)KHO cJliejaTh, 4TOObI MOJ00HOE HE TOBTOPUIIOCH;,

] kakyro npodeccuio (CIeuatbHOCTh) X0UEeIlb MOJYYUTh U KTO MOYKET MOJICPIKATh TeOs
B OTOM,;

] yeM OyneIb 3aHUMATHCSI B CBOOOTHOE BpeMsl, €CTh JIM JKeJIaHUE 3aHUMAThCS B
KaKOM-JTH00 KPY)KKe, CEKIIMH, KIIy0e U KTO MOKET ITOMOYb 3TOMY OCYIIIECTBHTHCS.

5 ¢aza. 3akmrodueHNe COTIaIICHUS

3amava: 3a)UKCUPOBATh JOCTUTHYTHIC PE3yJIbTaThl U JJOTOBOPCHHOCTH.
Bo3moxkHbIe EHCTBUSA MearaTopa:

] (ukcHpoOBaTh pelICHUS U YSTKHH IUIaH HX PCaM3allkH;

1 oOcyauTh, 4TO JCNIaTh, €CIIU TJIaH HE OyIeT BHITIOIHEH;

] 3adMKCUPOBATh YCTHOE COTJIAIICHUE WM MTUCHbMEHHBIHN JIOTOBOP.

6 daza. Pedriexcus BcTpeun

1 obcyauTb, YIOBIETBOPEHBI JIM YYACTHUKHU BCTPEUEH, OCTAIOCh JIU YTO-TO
HEJIOTOBOpPEHHOE?

] cIpOCHTB, UTO BaYKHOTO IS CeOst OHM Y3HAIH B PE3yIbTaTe BCTPEUH.
AHAJIMTUYECKAA BECEJA

(Moxet mpoxoauTh yepe3 2-3 HeJeNH)

3anaun:

1. mpoBecTH pedIIeKCHIO PE3yTbTaTOB MEIHAIINH;

2. BBISICHUTB, BBITIOJTHEHO JIM JJOCTUTHYTOE COTJIAIICHHUE;

3.00CyIUTh IEHHOCTH BOCCTAHOBHUTEIHHOIO CIIOC00a pa3pemieHns: KOHPIUKTOB U
KPUMHHAJIBHBIX CUTYyaINH.

Bomnpocs! ast 00Cy)IeHUs C IIOAPOCTKOM M €T0 POIUTEIISIMU:

] Kak pa3BHBAIOTCS BAIllF OTHOILICHMS, U KaK BBIMOIHIETCS 10TOBOP?

] 9T0 BayKHOTO IS ce0sl BBl TIOHSIJIH B PE3yJbTaTe BCTPEUH?

[ pacckasanu 1 Ipo MEIHAINIO JPY3bsM, 3HAKOMBIM, KaK OHU K TOMY OTHECIIHCH?
] OBIBAIOT JIW y HUX CUTYAIlUH, I7Ie Hy’KEH MeIMaTop, MOCOBETOBAIN ObI 00paTUTHCA K
Meauaropam?



